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With nearly 50 campuses and more than 45,000 students,
Alief Independent School District (ISD) in Texas must

know at any moment where its technology devices,
components, and library resources are located. This need
intensified in early 2020 when the pandemic unfolded and
has only increased since then.

The district was successfully managing library collections, library
lab resources, and department materials with the market-
leading library management solution, Follett Destiny® Library
Manager. However, the Houston-area district recognized it

also needed a device management system to keep up with the
multitude of other valuable resources in circulation. Based on the
district’s successful history with Follett, Alief ISD didn't hesitate
in turning to Follett Destiny® Resource Manager, a web-based
asset management system specifically designed for the needs
of schools and districts to maintain student equipment and 1:1
devices. It enables educators to keep tabs on technology and
curriculum resources in one easy-to-use software system and
handles audit reporting with full transparency - and it easily
integrates with Destiny Library Manager.

“Once the district started talking about going 1:1 with its devices,
the need for a solution such as Destiny Resource Manager took
on a greater significance,” said Charla Hollingsworth, who spent
25 years with Alief ISD, most recently as the Information Literacy
and Digital Program Specialist.



https://follettsoftware.com

Once Destiny Resource Manager was integrated,
Hollingsworth and her colleagues knew right away the
program was a game changer in terms of accuracy,
budget savings, and efficiency. “Getting our technology
items into Destiny Resource Manager enabled us

to forecast needs for a 1:1 program rollout,” said
Hollingsworth, who recently retired from the district.

“WE WERE ABLE TO COMPARE THE NUMBER OF DEVICES
AT EACH CAMPUS AGAINST THE ENROLLMENT AS WELL
AS WHICH DEVICES MET THE STANDARDS NEEDED FOR
VARIOUS TESTS,” SHE CONTINUED. “WE WERE THEN
ABLE TO PREDICT THE NUMBER OF DEVICES WE WOULD
NEED TO MOVE FORWARD WITH 1:1 PURCHASING. IT
WAS ALL SO REASSURING TO FEEL CONFIDENT IN OUR
PURCHASING DECISIONS.”

QUICK AND ACCURATE REPORTING IS KEY.

Beyond that critical need, Hollingsworth said Alief

ISD used the key information gleaned from reports
generated by Destiny Resource Manager to prepare
for district bond proposals. “We were able to provide
the device insurance company with the necessary data
to purchase device insurance, as well as tracking lost
devices as they moved through the insurance claim
process,” she said.

According to Hollingsworth, it’s very helpful to see

which campuses are checking out devices. Since the
Alief ISD Board of Trustees mandated the 1:1 program to
be available for students in Grades 2-12, staff has been
able to use Destiny Resource Manager to analyze the
number of devices checked out at each campus, which
is valuable information. “This is our way of knowing which
campuses are fully checking out devices to students

and which campuses have a little further to go in this
process,” she said.

Destiny Resource Manager reports have turned out to
be a widely popular and time-saving tool and are used by
no fewer than four departments at Alief ISD: technology,
federal programs, accounting, and digital learning.
“Each department has their specific need for the
data,” Hollingsworth noted, “and they all can
collaborate with the data provided from the reports.
The reports are wonderful as they pull data together
from multiple disparate sources. Most of the reports
can be runin .csv files, which means we can then
export into Excel and run PivotTables and other tools
to analyze the data.”
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WITH DESTINY LIBRARY MANAGER
ALREADY IN PLACE, INTEGRATING DESTINY
RESOURCE MANAGER JUST MADE SENSE.

For Alief ISD, Destiny Resource Manager proved to be
the perfect companion to Destiny Library Manager,
which the district has used in their libraries for more
than five years. “Prior to using Destiny Library Manager,
our LMS was not a union catalog. We had campus
silos of books and data. It was very difficult to see
which campuses had what items across the district.
There were no centralized reports or collections of
resources,” she said. “Implementing Destiny Library
Manager enabled students to access resources from
across the district. When the students search for a
topic, they can receive feedback on which databases
have information about that topic.”

Prior to the arrival of Destiny Library Manager,
librarians had to upload student data at the beginning
of the year and individually add any new student -
something Hollingsworth said was time-consuming
and took attention from educating.

“With Destiny Library Manager integrated with our
student information system, the librarians never have
to worry about this function as the data syncs nightly.
This enables librarians to be involved in teaching
instead of always being mired down in administrative
data tasks.”

As Hollingsworth can attest, the district’s decision
to use both Destiny Library Manager and Destiny
Resource Manager made sense for a multitude of

reasons. Now, the district can make data-informed
decisions for all their investments in the library and
through all departments, with seamless reporting that
empowers all users. Would Hollingsworth recommend
both Destiny solutions to colleagues in other districts?
“Without question, yes,” she said. “Destiny products are
invaluable and helped Alief ISD save time and money.”

Whether in the library, classroom, or home, students
can access their books, technology, curriculum, and
more with ease, enabling you to remain focused on
what matters most. If your school is struggling with
library and resource management but is unsure
where to start, let Follett lead the way.

Learn why nearly 80,000 schools trust
Destiny when it comes to tracking library
books and school resources. »
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