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Optimizing Resources, Reducing Downtime, and Empowering Your Team n
Suite

with Proactive Inventory Management

From laptops to interactive whiteboards, managing district assets efficiently is essential.
Help desk tools streamline the ticketing process, providing tech leaders with an organized, reliable
way to track devices, reduce downtime, and make data-driven decisions that save time and budget.

Deployment Usage & Maintenance Updates & Upgrades Decommissioning

Enjoy seamless device Monitor device health Push updates and manage Streamlined removal and

setup and check-in with and schedule regular upgrades without secure disposal with

automated logging. maintenance to extend interrupting class time. detailed tracking helps
lifespan. with compliance.

How Destiny Help Desk Supports Your Success

Gain detailed analytics on usage patterns,
providing visibility by user, time, and location to
optimize resource allocation.

Enhanced
Usage Insights

Make data-driven capital expense decisions with
insights into device history, component usage,
and lifetime value.

Informed
Capital Planning

Ensure seamless access to technology resources
for students, teachers, and parents across the
district, promoting equity in education.

Increased
Accessibility

The Impact of Proactive
Device Management

Extended Lifespan
Schools that implement regular maintenance extend
device life.

Downtime Reduction
Schools experience a reduction in device downtime
with automated check-ins and maintenance schedules.

Cost Savings
Efficient asset tracking can save districts SS by
reducing replacement cycles and loss.

Help desk tools aren't just For more information about how
for problem-solving— Destiny Help Desk can support you,
they're an investment in your district’s efficiency and visit our website or contact your
future. By proactively managing devices, your team sales representative_ o

can focus less on troubleshooting and more on ) .
empowering students with reliable technology. httpS.//hubS.|I/Q02_55NWO
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