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Follett Destiny Creates 
Efficiencies Allowing Staff to 
Focus on Student Outcomes

“Destiny is essential for 
the management of our 
library collection and 
meeting the daily needs 
of the students and staff 
in our school. The many 
features of Destiny make 
it possible for our libraries 
to serve the needs of our 
school community.” – 
Sara Field

Sara Field is the only librarian in a Wisconsin 
elementary school serving more than 600 students, 
so it isn’t a surprise she demands effectiveness and 

efficiency from her library management solution 
to get everything done. She simply does not have the time to make her 
library operate smoothly without the technology she needs – and has 
found – in Follett Destiny® Library Manager. 

According to Field, she learned through experience that Destiny Library Manager, 
which she has relied on for over 10 years, is up to the challenge for her and her 
colleagues at the School District of Elmbrook, located 15 minutes west of Milwaukee. 
With her trust in Destiny to keep track of the details for her, Field can focus on the 
most rewarding parts of her job. 

https://follettsoftware.com


“I have the privilege of seeing every student 
every week while they are in elementary 
school, and I really value the relationships 
we develop. I enjoy seeing them when they 
come during their scheduled class time, as 
well as when they stop in during the week 
with a particular need or even just to take a 
little break.”

TO SPEND HER TIME ON THE PARTS OF HER 
JOB SHE LOVES, FIELD AND HER COLLEAGUES 
LOOK TO THE FEATURES BUILT INTO FOLLETT 
DESTINY TO MAKE THEIR LIBRARY PROGRAM 
EFFICIENT AND UP TO DATE.

“Destiny has so many features that assist 
our library team with efficiency,” said Field. 

“Multiple times every day, I search for books 
based on the title, subject, keyword, author, 
or series. I can search the collection in my 
building or broaden my search to include 
other schools. When a different school has a 
desired title, I can quickly request that book 
through Destiny. Currently, we are working 
to catalog our book room collections to 
increase usage and accessibility throughout 
the district.”

Beyond Field and the other library staff, 
students and parents in her district also 
benefit tremendously from Destiny Library 
Manager and its user-friendly searching 
interface, Follett Destiny Discover®.

Students can log in to their Destiny accounts 
and search for books in the library, place 
holds, and check to see what they currently 
have checked out and when items are due. 
Parents also have access to this information, 
which Field says helps encourage reading 
conversations at home and, as she defined it, 

“helps grow our culture of literacy.”

“Students and parents can easily view both 
our recently added books, as well as the 
most popular titles. They can easily search 
for books by a favorite author, about a 
particular subject, or for additional books 
in a series,” Field explained. “Destiny then 
shows whether the books are currently 
available, the call number so that they can 
find the book in the library, and they can 
place a hold if desired titles are checked out.”

KAY KOEPSEL-BENNING IS THE DIRECTOR OF 
LIBRARY SERVICES FOR THE DISTRICT AND 
HAS BEEN A DESTINY LIBRARY MANAGER 
USER FOR NEARLY 30 YEARS. SHE SAID 
THE “PLACE HOLD” FEATURE IS ONE THAT 
STUDENTS CHERISH.

“Students love the power to be able to place 
holds for the books they want,” she said. 

“They also enjoy the ability to review the 
books they’ve read and share their reviews 
on Destiny.”
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There are many other features of 
Destiny Library Manager that Field 
says make her job easier, including 
the ability to: 

•	 Create reports that email 
overdue notices to families.

•	 Import records into the 
catalog upon receiving book 
orders.

•	 Create “Resource Lists” when 
books are pulled for units of 
study, saving considerable 
time by allowing staff to 
revisit those lists. 

•	 Capture the “big picture” by 
easily accessing district-level 
collection and circulation 
statistics.

WHILE EFFECTIVENESS AND 
EFFICIENCY IN A LIBRARY 
MANAGEMENT SOLUTION ARE 
ESSENTIAL FOR FIELD FROM AN 
OPERATIONAL STANDPOINT, 
IT IS THE IMPACT ON THE 
INDIVIDUAL STUDENTS THAT 
BRINGS THE GREATEST 
SATISFACTION.

“Getting the right books into the 
hands of students and teachers 
efficiently directly impacts student 
outcomes. And my experiences 
over the years have shown me 
the impact that books and a 
welcoming library environment can 
have on children,” she said. 

“I get so much joy from 
spending my days with the 

kids, helping to provide 
a place where they feel 

welcome, and fostering their 
love of books. When a child 

can see themselves in a book, 
it is transformational.”

Visit follettsoftware.com to learn more.
info@follettsoftware.com
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Follett Destiny® Library Manager 
unifies print and digital resources, 
circulation, inventory, reporting, and 
student discovery in one platform. 
Built-in AI helps librarians save 
time, make informed decisions, and 
expand access for every learner.

https://follettsoftware.com/library-suite/destiny-library-manager/
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